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Due to a software upgrade, the incident reports that everyone is receiving from us have
changed. This is because we upgraded our AQUA software to the latest and greatest version.
With these changes, we just wanted to make sure you understood how to read them and where
to look for our feedback throughout the incident report (IR).
The top of our IRs have not changed too much and look just like the previous IRs. One thing to
note in this area is the Complaint Description. The only thing that will show here is what was
typed in the ProQA field of “Tell me exactly what happened”. If nothing is typed, this field will
be blank. We can no longer edit this field and add anything to it. We will try to put it in
comments so you know what type of call it was.

As we move down our IR, it will list everything in the same order it is in protocol (Case Entry,
Key Questions, DLS, and Customer Service). Every question has a color-coding to it. (There is a
legend at the very bottom that will show you exactly what every color means) Be sure to read
everything even if it is a high compliant case. We like to add educational tips and feedback
throughout the call.

Comments will show at the
bottom of a section. We try to
give tips, kudos, and feedback
as we go through so that there
is a better understanding of
what needs to occur.

The Final Coding section and Dispatch Life Support sections are next. These look just like the
Key Questions section. Under the Dispatch Life Support is where you will see freelance
questions/instructions, followed all appropriate DLS links, and all of the diagnostics.

Customer service also looks the same. There will be comments from us through here as well
especially if there was something done that is exceptional. Be sure to look for these comments!

The final area of the IR is the bottom where the overall performance is and the comments. We
know that some only look here for their compliance level and the comments and then move on.
We like to give praise throughout the IR, so as stated before, look throughout the IR to find
these so you know what you are doing well. There are calls that can be difficult and even if it is
a low or non-compliant call you still may have rocked it. We like to point out when you guys do
a good job! This area is where you will find the color legend for the IR.

We are hoping the incident reports are easier to read now and are easier to understand with
the color-coding and legend available. A big thing to remember is that even if there are no
comments in the bottom or final comments section, there could be comments throughout the
different areas of the IR. We want to make sure you get as much information from us as
possible. Always review everything in this report to make sure it is accurate and ask questions if
you come across something you are unsure of. If there are suggestions on how to improve this
please let us know. The IAED is working on the next version of AQUA and they want input on
what we want to see on these reports.
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