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El Paso - Teller County E9-1-1
Call Volume Report
June 2009

9-1-1 9-1-1 Calls Calls Average Average Personnel
Agency Wire Line Wire Less Transferred Abandoned Answer Time Talk Time Assigned

*1 *2 *3 *4 *5 *6 *7
Colorado Springs 6526 11762 1356 2258 8 152.4 88
El Paso County 1971 840 31 76 3.6 187 35
Teller County 452 0 0 33 3.7 105.6 10
Fountain 181 181 6 16 5 314 9
Manitou Springs 70 21 0 1 3.1 195.5 6
Air Force Academy 75 48 10 4 4.2 93.6 4
Peterson AFB 89 10 0 10 4.6 72.7 8
Fort Carson 335 88 3 95 3.6 115.7 8
Cripple Creek 91 19 1 2 3.4 122.2 8
Woodland Park 149 0 0 4 4.2 120.8 7

Monthly Totals 9939 12969 1407 2499 183

Yearly Total 126954

*1- Calls received from w ire line telephone devices. *2- Calls received from w ireless devices *3- Calls transferred to another PSAP

*4- Calls w here caller hung up before call w as answ ered. *5- Average time to answ er 9-1-1 Calls. *6- Average time on line w ith caller.

*7- Number of personnel assigned to center. This is both call takers and radio dispatchers, of w hich not all answ er 9-1-1 calls.
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