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It's 911 Dispatcher Susie Smith's first day after testing out of OJT! Susie was excited to be taking calls 
solo, and boy did she take a lot of calls today. Leaving her shift, one of these calls stood out in her 

mind. She’s not sure if she chose the right EPD Protocol. Let’s see if we can help Susie determine if she 
chose the right Chief Complaint and what the determinant should have been. 

EPD

Murder Mystery
Protocol

The Scene...

Date/Time of the Call 04/12/2024 at 23:30

Caller Sally Jones - Diner Employee

Call Script Susie: “911, what’s the address of your emergency?”
Caller: “HELP, PLEASE! Send the police now!”
Susie: “I need to know the address of your emergency?”
Caller: “It’s 217 Main St!”
Susie: “What’s your phone number?”
Caller: "719-555-1234”
Susie: “Okay, tell me exactly what happened…”
Caller: “There’s been a robbery!!! My coworker Jane Doe and I were 
closing up here at the diner and were in the back talking about how she 
just broke up with her boyfriend and he was really upset. We heard this 
big crash and Jane went to check it out. I heard yelling so I started to 
come out and this guy just shot her and ran out! I think she’s dead!”

Susie was stunned. She knows she 
needs to send the police first but, what 

protocol? There are so many chief 
complaints and rules...



The facts... Additional Caller Statements Possible Chief 
Complaint:

A commercial robbery has 
occurred. 

“The guy kicked in the front door and 
before he left he grabbed the cash 
register and ran!”

Susie considered 
Protocol 126: 
Robbery/Carjacking

The caller thinks the suspect 
could have been Jane’s 
boyfriend...and killer. 

I thought I heard her say, “You need to 
leave here now Bry, we don’t have any 
money. Bryan is her boyfriend’s name. She 
told me he has a bunch of warrants for 
drugs. The guy had on a mask, but it could 
have been him!” 

Susie considered 
Protocol 114: Domestic 
Disturbance/Violence 

Someone has been shot, and 
is believed to be deceased...

“I’m too afraid to walk into the dining 
room. What if the robber comes back. 
Jane isn’t moving or talking. She’s 
dead!”

Susie considered: 
Protocol 112: Deceased 
Person 
or
Protocol 106: Assault / 
Sexual Assault / 
Shooting / Stabbing

A weapon was used to 
commit the crime...

“He shot multiple times at Jane and a 
couple in the air. I think it was a 
handgun, but I don’t know much about 
guns!” 

Susie considered 
Protocol 135: Weapons / 
Firearms

So, what did Susie choose?

Protocol Determinant

Protocol 126: Robbery/Carjacking
126-C-2X

Business Robbery (just occurred) 

Susie reasoned the caller was reporting that a robbery had occurred at the diner where she works. The robbery is what 

caused the suspect (possibly the victim’s boyfriend) to use a gun and shoot Jane. It all started with the robbery and 

she reasoned these rules and axioms supported her choice. Chief Complaint Selection Rule 10: “For thefts committed 

by means of force, or fear, use Protocol 126.” Protocol 126 Axion 2: “Weapons are used or mentioned in most 

robberies.” 



What do you think? 

Question Answer

What Protocol was the most accurate that Susie 
should have chosen based on the information 
from the caller?

Protocol: 

What should the determinant have been? Determinant: 

What two EPD Rules and/or Axioms support 
this Protocol selection? 

1.

2.



And now, for a little fun after all of that 
hard work, a word scramble!

Scramble Answer

GSNOTIOH

WEPNOA  

ERBYBRO

NHUAGND

TLEULB

CHIMEDOIE

AAULTSS

EEIVEDNC

PSTSUCE

MOIDETCS CINLEVOE

TEULILMP CIRMSE

CEESADED

AIERFRM

SDOETMIC IUADECBSRNT



April 2024 EPD: Answer Key

Scramble Answer

GSNOTIOH Shooting

WEPNOA  Weapon

ERBYBRO Robbery

NHUAGND Handgun

TLEULB Bullet

CHIMEDOIE Homicide

AAULTSS Assault

EEIVEDNC Evidence

PSTSUCE Suspect

MOIDETCS CINLEVOE Domestic Violence

TEULILMP CIRMSE Multiple Crimes

CEESADED Deceased

AIERFRM Firearm

SDOETMIC IUADECBSRNT Domestic Disturbance



Question

What Protocol was the most accurate that Susie 
should have chosen based on the information 
from the caller?

Protocol 106: Assault / Sexual Assault / 
Shooting / Stabbing

What should the determinant have been? 106-C-1E

What two EPD Rules and/or Axioms support 
this Protocol selection? 

Chief Complaint Rule 1: When multiple crimes 
are reported, choose the protocol that best 
addresses the most critical or life-threatening 
event. 

Chief Complaint Rule 4: If the caller reports a 
witnessed homicide, use Protocol 106. 
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