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ECHO VS
APPLIANCE FIRE

When do you select "Appliance Fire" vs selecting the ECHO level
response?

The most important part to consider in case entry when
deciding to select the ECHO level determinate or going into
key questions and selecting "Appliance Fire" is to determine
if the fire is contained INSIDE the appliance or not. If there is

no mention of fire anywhere else besides inside the
appliance then go through the appliance pathway.
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THE ECHO LEVEL DEFINITION OF REPORTED
BUILDING /STRUCTURE FIRE STATES: A CALLER
SPONTANEOUSLY REPORTS VISIBLE FLAMES,

SMOKE, OR FIRE COMING FROM A BUILDING
OR STRUCTURE

2 Do you see flames or smoke? |
Fla
Extinguished fire
LIGHT smoke
|Bured food

KQ Answers _Mdtmnai LN Problem Suffixes | Deter
—— " ||Electrical problem

LIGHT Smoke
Avery light haze that is easily seen through or b
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3. Isthe fire contained completely inside the Yes
appliance? (@ Light smoke may be present
outside the appliance.)
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