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I verify that I have read or have watched the contents of this document or video and am 
familiar. 
 
Please return this to your agency’s training coordinator for CDE credit. If you have any 
questions, please contact us at 911training@elpasoteller911.org  
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WHEN AN ANSWER TO A SPECIFIC QUESTION HAS ALREADY BEEN
EXPLICITLY STATED BY THE CALLER OR SPONTANEOUSLY PROVIDED

IF YOU CAN GUARANTEE (WITHOUT ASKING TO AVOID A FREELANCE
QUESTION) THAT THE PATIENT IS IN THE BACKGROUND

(EXAMPLES: SHE IS AWAKE. SHE IS BREATHING. SHE IS CONSCIOUS.) 

AWAKE ANDAWAKE AND
BREATHINGBREATHING

EL PASO-TELLER 9-1-1EL PASO-TELLER 9-1-1

BACK TO THE BASICSBACK TO THE BASICS

Awake and Breathing are considered obvious when you speak to a 1st party caller.

However, in case entry, if a 1st party caller has INEFFECTIVE Breathing, go back and

change the answer to "Is he breathing?" to INEFFECTIVE/AGONAL in ProQA.

CALLER ANSWERS AMBIGUOUSLY/DOESN'T REALLY
ANSWER THE QUESTION
THE CALLER DOES NOT UNDERSTAND THE QUESTION
THE CALLER DOESN'T ANSWER AFTER A REASONABLE
AMOUNT OF TIME.

Want more CDES? Need to contact us?Want more CDES? Need to contact us?

911training@elpasoteller911.org911training@elpasoteller911.org

http://elpasoteller911.org/240/Continuing-Dispatch-Educationhttp://elpasoteller911.org/240/Continuing-Dispatch-Education

Awake and Breathing are to be read as separate questions. If we

combine the questions, it can be confusing to the caller. You, as the

calltaker, would not know which question was being answered. 
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