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Cat in a tree

and other fire
service calls



Protocol 53: Service  Call
Providing a service to citizens in incidents that may not be an emergency, but, due to
unusual circumstance, cannot be resolved without intervention and, if left
unattended, may become an emergency.

Tip: We can think of this card as the “sick person”
card of fire. If it can’t be categorized somewhere else,
it can be handled as a service  call.

Lift assist
locked in vehicle/building
downed trees/objects
water problems 
sewer problems
Hydrant problems
animal rescue



Lift assist
Considerations:

while not always, a lift assist often involves a fall. We may need to screen for injuries in case entry to
determine if this is a fire call or a medical call.

jurisdictionally approved questions such as, “How much does the person weigh?” can help us to determine
proper response, especially in rural areas where response is often volunteer.

Lift assist calls may come in from a medical alarm company.

Even though there are not a lot of instructions to help prepare the scene on these calls, remember there
are two PDIs that need to be given in full every single time if disconnecting the line.

“The Fire department is being sent. Stay on the line and I’ll tell you exactly what to do next.”
“I’m going to let you go now. Help is on the way. If anything worsens in any way, call us back
immediately for further instructions.”



Locked in/out vehicle or
building

Considerations:
There are many sub categories for this one such as

locked in vehicle (person)
locked in vehicle (animal)
locked out of vehicle (unoccupied) 
Locked in building
locked out of building

Rule 2: For locked in/out of vehicle incidents, relay the vehicle description to responders.

Axiom 1: Skin that touches a car seat surface over 150 degrees can be severely burned in 1 second.



Downed trees/objects
Considerations

Fallen trees due to a severe weather event may need to be handled under Protocol 83: Weather Disaster. Refer to agency policy.

.is the fallen tree or object blocking traffic?

Is there a hazard associated such as electricity? Downed Power lines have a more specific protocol.



Water problem
Considerations

There are multiple water problems that can be handled here to include:
Water problems (water leaking, won’t shut off, etc.)
Hydrant problem
sewer problem
water main break
flooded/water in roadway

Is there a traffic problem associated with this that could prompt a law response?

What additional agencies may need to be contacted to help remedy the problem?



“other” category
Can’t reach medications
Needs a new oxygen tank (no symptoms)
changing alarm batteries
person on the ice (hasn’t fallen through)

This list is not all inclusive. reference your agency
policy on other options for what classifies as a
service call.



Thanks for reading!
Want more CDES?

elpasoteller911.org

Contact us!
719-785-1900

911training@eptc911.org
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