Title Date

Protocol 53: Service Calls 11/24/2024

Discipline CDE Credit Hours

Fire 5

I verify that I read and am familiar with the contents of this document.

[]| PDF Attached

Youtube Link: | |

Other:

Please return this to your agency’s training coordinator for CDE credit. If you have

any questions please contact us at 911training@elpasoteller911.org

X

Signature DATE

X

Printed Name

Agency


mailto:911training@elpasoteller911.org
https://youtu.be/uEVc4vn8Wlw

4

\" CATIN A TREE

< AND OTHER FIRE
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PROTOCOL ©3: SERVICE CALL

PROVIDING A SERVICE TO CITIZENS IN INCIDENTS THAT MAY NOT BE AN EMERGENCY, BUT, DUE TO
UNUSUAL CIRCUMSTANCE, CANNOT BE RESOLVED WITHOUT INTERVENTION AND, IF LEFT
UNATTENDED, MAY BECOME AN EMERGENCY.

e LIFTASSIST

e LOCKED IN VEHICLE/BUILDING
e DOWNED TREES/OBJECTS

e WATER PROBLEMS

e SEWER PROBLEMS

e HYDRANT PROBLEMS

e ANIMAL RESCUE

ﬂ TIP: WE CAN THINK OF THIS CARD AS THE “SICK PERSON™
CARD OF FIRE. IF IT CAN"T BE CATEGORIZED SOMEWHERE ELSE,
IT CAN BE HANDLED AS A SERVICE CALL.




LIFT ASSIST

CONSIDERATIONS:

o WHILE NOT ALWAYS, ALIFT ASSIST OFTEN INVOLVES A FALL. WE MAY NEED TO SCREEN FOR INJURIES IN CASE ENTRY TO
DETERMINE IF THIS IS A FIRE CALL OR A MEDICAL CALL.

o JURISDICTIONALLY APPROVED QUESTIONS SUCH AS, “HOW MUCH DOES THE PERSON WEIGH?* CAN HELP US TO DETERMINE
PROPER RESPONSE, ESPECIALLY IN RURAL AREAS WHERE RESPONSE IS OFTEN VOLUNTEER.

o LIFTASSIST CALLS MAY COME IN FROM A MEDICAL ALARM COMPANY.

e EVEN THOUGH THERE ARE NOT A LOT OF INSTRUCTIONS TO HELP PREPARE THE SCENE ON THESE CALLS, REMEMBER THERE
ARE TWO PDIS THAT NEED T0 BE GIVEN IN FULL EVERY SINGLE TIME IF DISCONNECTING THE LINE.

o "THE FIRE DEPARTMENT IS BEING SENT. STAY ON THE LINE AND I°LL TELL YOU EXACTLY WHAT TO DO NEXT.”
o "|"M GOING TOLET YOU GO NOW. HELP IS ON THE WAY. IF ANYTHING WORSENS IN ANY WAY, CALL US BACK
IMMEDIATELY FOR FURTHER INSTRUCTIONS. "




LOCKED IN/OUT VEHICLE OR
BUILDING

e THERE ARE MANY SUB CATEGORIES FOR THIS ONE SUCHAS e RULE 2: FOR LOCKED IN/OUT OF VEHICLE INCIDENTS, RELAY THE VEHICLE DESCRIPTION TO RESPONDERS.
o LOCKED IN VEHICLE (PERSON)
o LOCKED IN VEHICLE (ANIMAL) e AXIOM 1: SKIN THAT TOUCHES A CAR SEAT SURFACE OVER 150 DEGREES CAN BE SEVERELY BURNED IN 1 SECOND.
o LOCKED OUT OF VEHICLE (UNOCCUPIED)
o LOCKED IN BUILDING
o LOCKED OUT OF BUILDING

Car Interior Color & Inside Temperature

The color of the car's interior can make a difference in interior temperature. If the outside temperature 1s 79°
F (26° C), the inside car temperature can reach:

e Black=192°F (89° C)

o Blue/Green=1653"F (74°C)

e Red=154"F (68° C)

e White=135°F (57°C)

Car Interior Temperature Rise

When the outside temperature is 83° F (28° C) and the car window is down 2 inches (5 cm), the
temperature inside the car can reach 109° F (43° C) in 15 minutes.

When the outside temperature is 93° F (34° C) and the car window is down 1'%z inches (4 cm), the

temperature inside the car can still reach 125° F (52° C) in just 20 minutes, and approximately 140° F (60°
C)in 40 minutes.




DOWNED TREES/OBJECTS

CONSIDERATIONS
e FALLEN TREES DUE TO A SEVERE WEATHER EVENT MAY NEED T0 BE HANDLED UNDER PROTOCOL 83: WEATHER DISASTER. REFER T0 AGENCY POLICY.

e |STHE FALLEN TREE OR OBJECT BLOCKING TRAFFIC?

e |STHERE AHAZARD ASSOCIATED SUCH AS ELECTRICITY? DOWNED POWER LINES HAVE A MORE SPECIFIC PROTOCOL.
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WATER PROBLEM

CONSIDERATIONS

e THERE ARE MULTIPLE WATER PROBLEMS THAT CAN BE HANDLED HERE TO INCLUDE:
o WATER PROBLEMS (WATER LEAKING, WON'T SHUT OFF, ETC.)
o HYDRANT PROBLEM
o SEWER PROBLEM
o WATER MAIN BREAK
o FLOODED/WATER IN ROADWAY

e |STHERE A TRAFFIC PROBLEM ASSOCIATED WITH THIS THAT COULD PROMPT A LAW RESPONSE?

o WHAT ADDITIONAL AGENCIES MAY NEED TO BE CONTACTED TO HELP REMEDY THE PROBLEM?




"OTHER CATEGORY

o CAN'TREACH MEDICATIONS

o NEEDS A NEW OXYGEN TANK (NO SYMPTOMS)

o CHANGING ALARM BATTERIES

o PERSON ON THE ICE (HASN'T FALLEN THROUGH)

n THIS LIST IS NOT ALL INCLUSIVE. REFERENCE YOUR AGENCY
POLICY ON OTHER OPTIONS FOR WHAT CLASSIFIES AS A
SERVICE CALL.




THANKS FOR READING!

WANT MORE CDES?

ELPASOTELLERI11.0RG

CONTACT US!

719-785-1900
IMtraining@eptc91l.org
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