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This year, Version 7 fire will be released with some updates to the ECHO level responses. We 
have a local SOP for clarification on the definition of “Reported Building/Structure Fire”. The 
SOP said “The call taker will select the Case Entry Echo for anytime a caller spontaneously 
reports visible flames, smoke, or “fire” in or coming from a building or structure.” This definition 
will now be located in Version 7 additional information in case entry:  
 

 
 
Remember the ECHO level will need to be selected in Case Entry under “Okay, Tell me exactly 
what happened”:      

 
 

 



  
 
 
 
 
 
 
 
After selecting the ECHO level response, you will have a follow-up question on “What type of 
building is involved?”. This will determine what determinate code you send depending on the 
structure.  

 

 
Version 7 updates have added two ECHO-only suffixes that are found in Case Entry additional 
information for T (Trapped in a Building Fire) and P (Person on Fire inside). After 
initiating dispatch, go to Case Entry PDI-a and then see if any of the Case Entry DLS Links are 
appropriate for the situation. If none apply, then return to questioning:  
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I verify that I read and am familiar with the contents of this document. 
 
Please return this to your agency’s training coordinator for CDE credit. If you have any 
questions please contact us at 911training@elpasoteller911.org  
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