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 Protocol 52: alarms
When a call involves a private party caller and an Explosive Gas
Alarm, ProQA now follows a pathway for evacuating the building.

Key Question, “Do you know where the alarm is coming from?” has
been reworded to, “Where is the alarm coming from?” This better

aligns with the rest of protocol questioning.

Explosive gas alarms can indicate the presence of either natural or
LP gas, so this change mimics Protocol 60: Gas Leak/Gas Odor



Protocol 53:
Service Call

The OMEGA instruction, “I’m notifying the proper agencies. Call us back if
anything changes,” was removed and replaced with an OMEGA-

Disconnect DLS link.

OMEGA Disconnect

A new case exit was added for when there will be no
response per agency policy.

No Fire Department Response



GAS
LEAK/GAS
ODOR

PROTOCOL 60

A Key Question sequence has been added for when there is a
gas leak in a vehicle, camper, RV, etc. 

A new Chief Complaint selection rule was added. Make sure if
there is a gas leak from a vehicle, but it is ALSO on fire, that we

are going to Protocol 71: Vehicle Fire.

Two new sub Chief Complaints have been added for gas leak
in a vehicle and POTENTIAL LINE RUPTURE.



These are like the “highways” for gas. Transmission lines take gas from production
areas to distribution lines that delivers to communities. 

Types of Gas Lines

These serve factories, refineries, power plants, large scale operations.

These serve places like businesses, schools, hospitals, etc.



PROTOCOL 62:
HIGH ANGLE RESCUE

Please reference
agency policy on
what your local

definitions are for
HIGH RISE, MID RISE,

AND LOW RISE.

New Definitions!

Note: These MID RISE  and LOW RISE definitions will follow you
throughout protocol where building types apply.



Protocol 62
Some rules and axioms have been reworded to better
address how to handle animals who are being rescued
and situations where a rescue is needed where resources
are not available. Refer to local policy on who to call for
mutual aid.



June/July 2025

Protocol 69:
Structure Fire

The PDI for a fire alarm activation has been changed from, 
“If it’s safe to do so, activate the alarm as you leave to warn others.” to this...



3.The new Key Question pathways are as follows:
Derailment
Collision between trains (no derailment)
Vehicle struck by train (no derailment)
Person struck by train
Vehicle on tracks
Stranded on train
Unknown situation

Protocol 70
Train and Rail Incident (Derailment/Collision)

Three major updates:

1. Incidents that include derailment are now
treated as a derailment rather than a collision.
A collision now only refers to a collision between
trains.

2.Two new definitions were added to additional
information.



NEW DLS LINK

NEW DLS LINKNEW DLS LINK
You may recognize this from the medical update.
The same DLS link has been added when we select
the ECHO for “Occupants trapped in vehicle fire”
for Protocol 71: Vehicle Fire.

This has also been added to Protocol 77: Traffic
Collision/Transportation Incident along with the
“blue is for you” Key Question asking if there are
power line or wires in contact with the vehicle.
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PAST and COLD
CALL Pathways

These pathways are now qualified under the
following circumstances:

This incident happened in the past or it isn’t known when it happened.
The caller doesn’t know if the suspect/person/vehicle is in the area.
The caller is not at the incident scene.
The caller is the victim.

Rationale: This allows the down coding of events
whenever a victim caller cannot determine a suspect
location. Under these circunstances, there is no
additional threat to the victim caller.



PROTOCOL 131:
Traffic Collision/

Transportation Incident
Key Question, “How many vehicles are involved?” has a new answer choice for MULTI

VEHICLE PILE UP.

PDIs were also reworded to allow agencies to
address occupant safety at the scene of a TA
and allow them to determine which vehicles
they should move to a safer location based
on their definition of a dangerous roadway.



PROTOCOL 132:
traffic violation/complaint/hazard

A new rule was added that provides guidance for the proper coding of a child
restraint complaint but still allows the agency to determine if it is a SERIOUS TRAFFIC
VIOLATION or a MINOR TRAFFIC VIOLATION based on your agencies policies.

“Hazardous Road Conditions”
has been changed to
“Traffic/Road Hazard” and a
new KQ added to address the
type of hazard.



Thank you!
Remember, this training has major updates

listed only. It is important to read the
protocol as written to make sure you aren’t

missing minor updates not covered here.

Any Questions? Reach out
to us!

911training@eptc911.org
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