
DRC and DSC Minutes  
EL PASO – TELLER COUNTY 9-1-1 AUTHORITY 
DATE: 01/24/2024 @ 10:00 
	​​✔​  Dispatch Review Committee  
	​​✘​  Dispatch Steering Committee 


[image: Shape] 
· Attendees:  Joscelyn Niski (Auth), Preston Pennington (Auth), Courtney Kinder (Auth), Brandie Skarloken (Auth), John Lofgren (Auth), Jon Tinkler (CSPD), Renee Henshaw (CSPD), Dana Heckman (CSPD), Dan Ausec (Auth), Robin Lindberg (WPPD), Stein Bronksi (Auth), Ben Bills (Auth), Angela Myles (EPSO), Dawn Lucero (FTC)
 
· Approval of Minutes	 
· Approval of the 11/29/2023 meeting minutes 
· Motion: Ben Bills 10:00 
· Second: Jon Tinkler 10:00 
 
· Dispatch Review Committee Items 
CAD- Dan Ausec 
· Test Cad was upgraded to the most recent version, going well so far. 
· Cad to Cad was installed with the new interface. 
· Training cad will be tested on Feb 1st 

PSAP Wellness- Dan Ausec 
· Burnalong Re-kickoff was 1/23/2024 – Reintroduction to the app and how to create an account for new users. Wellness challenges will be coming out soon. 
· Peer Support training dates will be announced in the next few weeks.

Everbridge Update- Ben Bills
· Health check and Training was completed on Jan 15 & 16th. 
· Resident connection has been live for 60 days. Email Ben with any feedback/ complaints. 
· IPAWS templates are being created. 
· If Ben is not in the office and a new user needs to be added to Peak Alerts, please email peakalerts@elpasoteller911.org
 
Protocol 25- Dr. Bronsky 
· Additional questions on Protocol 25 can continue to be asked when agencies are not dispatching specialized units for psychiatric calls (KQ 9 Cont. questioning “new P-25 process”). 

Leadership Workshop- John Lofgren 
· Class is being presented by Cindy Sparrow; a description of the workshop has been emailed to PSAP managers. Dates have not been set, John will meet with managers to decide on a date. 

New DRC Chair- Joscelyn Niski
· Congrats Angela Myles
 
Skills Lab Demo Trip- Joscelyn Niski 
· Tim Martin advised the license is for all PSAPS, CSPD is willing to test out the program and make suggestions. 
· Renee will ask the Board for the funding. 

CTO- Joscelyn Niski 
· 12 students have signed up for the February class. 
· The class has been purchased by the Authority, and there is not a minimum number of attendees to host the class. 

IAED Lapsed Certification Policy – Joscelyn Niski 
· Effective July 1, 2024, the IAED is eliminating its lapsed certification Policy. Formerly, this policy allowed for members to recertify after their membership had lapsed under certain circumstances, which included paying fees, taking new CDE courses, and taking recertification exams. The removal of this policy means that every member who wishes to retain their certification must apply before their certification expires. Failure to do so will result in the need for the member to retake the certification course. 
 
Certification Class Dates-Joscelyn Niski 
· Mindfulness and Positivity Jan 24, 2024 @13:00-16:00  
· EPD Jan 25th - Jan 26, 2024 @ 08:00-17:00 
· EFD/EPD ProQA Jan 29,2024 08:00-12:00 
· Mindfulness and Positivity Jan 30, 2024 @14:00-15:00 
· Mindfulness and Positivity Feb 06, 2024 @14:00-15:00 
· Mindfulness and Positivity Feb 13, 2024 @14:00-15:00 
· Nena CTO Feb 20, 2024 @ 08:30-17:00 

· Dispatch Steering Committee Items 
NA	 
· Round Table. 

N/A
 
Meeting Adjourned    Motion: Renee Henshaw Second: Jon Tinkler (10:29)
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