
CASE EXIT
INSTRUCTIONS

Case Exit provides standardized
instructions designed to help calltakers
effectively terminate each call while
ensuring all incident priorities have been
met. Your agency's policy may determine
the specific Case Exit panel you select.

CASE EXIT INSTRUCTIONS
POLICE PDIs should be given when they are

possible and appropriate. Become
familiar with the instructions in Case Exit
to prevent information from being
missed. Instructions can be read in a
materially identical manner. Before
terminating a call, always tell the caller
to "Call back immediately if anything
changes or you have any further
information."

EPDs should stay on the l ine

in Cases in  which the cal ler ,

v ict im,  or  responding

off icer 's  safety  may be in

quest ion,  

STAY ON THE LINE

Urgent  Disconnect  is  used in

circumstances involving high cal l

volume when you must  disconnect

quickly  to take other  cal ls .  Safety

Disconnect  should be selected when

the cal ler  needs to disconnect  to

avoid immediate danger.




URGENT/ SAFETY 

Caller  in  danger  is  used

when the cal ler  feels  unsafe

or  is  in  danger.  PDIs  wi l l

help the instruct  the cal ler

to safety.  

CALLER IN DANGER

For more CDE's visit our website WWW.ELPASOTELLER911.ORG



EL PASO-TELLER COUNTY 911

Routine
Disconnect
Instructions
The instructions and questions on Routine Disconnect can
be organized into four categories. The first set of questions
& Instructions provide information for & obtain information
from the caller. The second set of instructions helps connect
officers with potential witnesses. The third set of questions
collects suspect information for cases in which it was not
gathered during KQ. The final set gathers Victim
information. 

www.elpasoteller911.org

911training@elpasoteller911.orgCONTACT US

719-785-1900

Caller Information
An Officer will be dispatched as soon
as possible. 
Do you want an officer to contact you?
I need to get your contact information.
Describe your clothing to me so that
the officer can identify you easily. 
I need to get your vehicle description. 

Witness Information 
If there are any witnesses, ask them to
stay until an officer can contact them
(or obtain their names, addresses, and
phone numbers).
If there is any audio or video
surveillance available, tell officer's
when they arrive. 

Suspect Information
Do you have any suspect information?
I need to get the suspect's/person's
description.
I need to get the suspect's/person's
vehicle description. 

Victim Information 
I need to get the Victim's description


