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HEATING FIRESAs the temperature drops, we are entering the peak
season for structure fires. This time of year sees the
highest incidence of structure fires due to an
increase in the use of heating systems, indoor
cooking, and holiday decorations. Fire is the third
leading cause of death in the home;  80% of all fire
deaths occur in residences. 

The most common cause of structure fires is
cooking and the use of cooking equipment. A fire
that is fully contained within an appliance should be
handled using Protocol 69 with the suffix A
“Appliance (Contained)”. If heavy smoke is present
outside the appliance, do not code as contained.
Information about burned food or light smoke must
be spontaneously provided by a 1st party caller.
Grease fires under a vent hood are one of the most
common types of extinguished fires reported. Small
grease fires can often be extinguished by turning on
the vent hood or sliding a lid onto the pan and
turning off the burner. If water is used to extinguish
the fire it may cause the fire to spread. As an EFD
we never instruct the caller to put the fire out
themselves.

Heating-related structure fires are commonly
caused by failure to clean chimneys and
objects placed too close to heat sources. A
reported chimney fire is handled using
Protocol 69 with the suffix C. PDIs specific to
chimney fires advise the caller to shut off all
sources of outside air, including flues,
dampers, and fireplace/stove doors. 
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In the fast-paced world of emergency
dispatch, where every second counts,
having a well-established protocol like
Protocol 69 is indispensable; it provides a
systematic approach ensuring that the
right resources are dispatched promptly
and plays a pivotal role in safeguarding
the lives and property of those in the
effected area. According to IAED data,
Structure Fire: Protocol 69 ranks fourth in
total call volume. Although it is not the
most common type of call handled by
EFD, it remains one of the most
important.

COOKING FIRES



Before sending an Echo response, it is important to identify
the type of building involved; this will help us determine what
type of response will be sent. If the building type is not
provided spontaneously, we should wait to gather the
information during key questions. Select the appropriate
building type from the sub-chief complaint when it has been
provided. A high life hazard is any location that poses
multiple life threats due to difficulty exiting or lack of mobility
of the inhabitants (Churches, Nursing Homes, Hospitals,
Hotels, Schools). A building that is too tall for adequate fire
control from ground based aerial ladders, elevating platforms
or towers is considered a High Rise. Locally we consider High
Rise to be any structure 75 feet or taller (4 or more stories).
When dealing with Residential homes, it is crucial to choose
the most suitable option (Residential-Multiple, Residential-
Single, Mobile home, House trailer, or Mixed-Use
Occupancy).

TIPS CORNER

The Structure Fire Protocol should be
used for almost all situations in which
a fire is occurring inside a structure. 

All ECHO responses are found next to
Case Entry Question 3 “Okay, tell me
exactly what happened”. Calltakers are
more likely to skip over the ECHO
responses when this field isn’t used to
enter the caller’s description of the
problem.

An ECHO response is sent when a
caller spontaneously reports visible
flames, smoke, or fire in or coming
from a building or structure. 

The operator key question, “Did the
caller indicate one of these incident
types?” is easily overlooked. Correctly
answering this KQ will assign the
appropriate suffix to the final
determinant. The suffix codes help
delineate the problem type for specific
response and safety purposes.

The caller must spontaneously provide
any extinguished fire information.

After sending an ECHO response and
providing PDIs, don’t forget to return
to key questions by selecting the
appropriate DLS Link. 

ELECTRICAL FIRES

The leading cause of deaths and property damage in
residential structure fires is electrical malfunction. Old or
faulty appliances and electrical outlets, as well as worn or
frayed electrical cords, are common causes in electrical fires.
These issues can lead to overheating, sparks, or short
circuits, which in turn may ignite combustible materials
nearby. Using extension cords that are not suitable for
outdoor or plugging too many holiday lights or decorations
into a single outlet can overload the circuit and increase the
risk of a fire. Electrical problems can result in ARCING; a
luminous discharge of current that is formed when a strong
current jumps a gap in a circuit or between two electrodes.
Arcing is usually the result of an intermittent connection or
short circuit. Electrical odor with smoke or flames visible in
the home is processed on Protocol 69. 
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Protocol 67: Outside Fire is designed to handle the
report of an outside fire that doesn’t involve a building,
vehicle, an outside tank, or vegetation. Outdoor objects
and materials are split into four categories: Large
outside fire, Small outside fire, Large Elevated
Structures, and Small Elevated structures. The following
may be considered large outside fires: Landfill, Lumber
pallets, Recycling/ Salvage yard, and Storage
Containers. Small Outside fires can include a BBQ grill
or pit, Doghouse, Dumpster, Mailbox, and Playground
Equipment. The following may be considered large
elevated structures: Fire watch towers, TV/Radio
towers, and Water towers. Small elevated structures
may consist of Billboards and Cellular towers.
Remember that any reports of an outside fire along
with a building fire is handled on Protocol 69/ Structure
Fire. 

Turkey grease fires can be particularly hazardous due
to the large quantities of hot oil involved. Several risk
factors are associated with turkey fryer grease fires,
including adding too much oil to the fryer, leading to oil
spillovers, placing a frozen or partially wet turkey into
hot oil, and failing to monitor the oil temperature,
leading to overheating and ignition. Things to consider
as an EFD are the location of the fryer and the safety of
bystanders. A grease fire should not be extinguished
with water as it can cause the oil to splatter and spread
the fire. Always instruct the caller to leave the area
immediately, avoiding any hazards, and do not try to
put the fire out. 

PROTOCOL 67
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