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As with the updates to EMD last summer, it is very important to click slowly through ProQA and 
read the questions carefully as the wording has changed slightly for many of the questions we 
know so well! 

 
Global Changes: 
“Were there any weapons involved?” – It’s believed the words or mentioned caused 
some callers confusion. 
 
Protocol 104 Alarms: New Sub Chief Complaints and Key Questions. 

  
• “Is the alarm audible or silent?” has been added.  Listening alarms have the 

ability to monitor sounds within a structure once an alarm has been 
activated/triggered. Listening alarms can continue to monitor sounds, such as 
glass breakage, voices, footsteps and other activities taking place inside a 



  
 
 
 
 
 
 
 

structure. Listening alarms are typically silent alarms and do not utilize audible 
sirens, bells or other warning sounds in or outside of the structure.   

• When Audible, Silent, or Unknown is chosen as the type of alarm, the protocol 
prompts a new Key Question of “Is the alarm system equipped with any audio 
or video surveillance?” 

• If the calling party is a Private caller, “Do you see anything suspicious?” will be 
displayed. 

 
Protocol 105 Animal: New Sub Chief Complaint 

 
 
This new Sub Chief Complaint triggers additional Key Questions: 

o “I need to get the vehicle description…” 
o “What’s the exact location of the vehicle now?” 
o “(Appropriate) I need to get the animal’s description.” 
o “Does the animal appear injured or sick?” 

 
 
 
 



  
 
 
 
 
 
 
 

Protocol 113 DISTURBANCE/NUISANCE:  New CIVIL MATTER Sub Chief Complaint 

 

 
 
Protocol 121 MENTAL DISORDER (BEHAVIORAL PROBLEMS): New rule 

 
• If the suspect caller is not cooperative or incoherent, new Key Questions are 

displayed. 
o “Is there a friend or family member with you right now?” 
o “May I speak with her/him please? 

 
Protocol 122 MISCELLANEOUS: New Sub Chief Complaint 

 
 
 
 



  
 
 
 
 
 
 
 

Protocol 122: SUPPLEMENTAL: New NCIC Recovery Sub Chief Complaint and rule. 

 

 

 
 
Protocol 131 TRAFFIC/TRANSPORTATION INCIDENT: Change to Safety Question 
“Are there any hazards involved?” now reads “Are there any dangerous conditions 
present?” This change should be more easily interpreted by callers as a general 
assessment of potential dangers at the scene.   
 
 
 

We hope you like the most recent changes to EPD!  While they can be difficult to get used to, if 
you take the time to read the questions instead of reciting them from memory, it will get easier! 
  


