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Early Critical
Care Instructions
Tool 
"The target tool"



At any point during the call,
we can pause questioning for
patient care instructions. It is
important we give these
correctly. 



We have access to this tool as soon as
we find out if someone is with the
patient. In Case Entry, the tool is yellow
since we don't have enough
information yet to provide some of the
instructions protocol has to offer. 



QUICK, FAST
INSTRUCTIONS

This gets you quick access to
things like bleeding control and

seizure PDIs. Sometimes patients
need help before we can get

through all of the questions.  



WHAT EXAMPLE DO WE
HEAR A LOT OF?

Mom calls because her son is having a seizure and says,
"What do I do???" This tool lets us quickly provide seizure
PDIs. This helps to calm the mom down and ensures the
patient is receiving the best care possible from the start of
the call. 



FINAL
DETERMINANT
CODE
Once we have finished asking Key
Questions and have established a
final determinant code, then the
tool turns red. 



ALL PDIS/PAIS
At this point, we are able to access any
Post Dispatch instruction or Pre Arrival

Instruction that protocol has to offer.
 

Step 1: Under "Protocol" click where in
ProQA the instruction lives.
 
Step 2: Under "Panel" select the
instruction we need to give. 



An 80 year old female wants to
go to the hospital because she is
dizzy. During PDIs  on Protocol

26, she gets a nosebleed. We can
go to the target icon and access

nosebleed control.

Caller says her brother is not
responding and reports that he is not
awake. We process this on Protocol
31 and during PDIs it is learned that
he was actually having a seizure. We
don't have to shunt because we are
already through Key Questions, but
we can use the target icon to access

seizure PDIs. 

OTHER SCENARIOS



REMEMBER!
If we click on the target icon to give PDIs correctly instead of reading them from

memory, then we don't have to repeat them at the end of the call! 



QUESTIONS?
911training@elpasoteller911.org
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