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1. How should ransom notes be handled?

2. What type of situation is it when children or at-risk persons are intentionally left in vehicles without appropriate

supervision?

☐ABUSE ☐ABANDONMENT ☐NEGLECT

3. Which protocol handles “UNEXPLODED ORDNANCE”?

4. Fill in the blank:

Panic alarms are normally . 

5. List at least 5 “types of incidents” under Protocol 105.

• 

• 

• 

• 

• 

6. True or False?

Witnessed homicides are classified as “Deceased Person” under Protocol 112.

7. What is rule #1 under Protocol 107?

8. True or False?

An evacuation may place more people in greater danger if not conducted properly

9. Should the EPD complete the remaining key questions on Protocol 109 after providing DLS instructions if the caller is on a 
wireless phone? 

Yes  or  No

10. What is the difference between a BURGLARY and HOME INVASION? 

11. Define MISCHIEF

12. All unwitnessed deaths are considered  until investigated and proven otherwise. 

13. The advice to lock doors and windows may be . 

14. True or False?

Household utensils (kitchen knives, forks, etc.) should generally be considered as accessible weapons 

15. What are the key question options for “Where’s the vehicle now?” on Protocol 115

•

• 

• 

• 

16. Drug paraphernalia may consist of:



17. What is 117-D-3?

18. What is “Uttering?”

19. True or False?

A THREAT or HARASSMENT received electronically does not eliminate the possibility of the suspect being in the area 

20. Is urinating in public handled under Protocol 120?

Yes or No 

21. What are the sub-chief complaints under Protocol  121?

•

• 

22. “UFO” sightings, Illegal immigrants, Illegal trash dumping, snow shoveling into public areas are handled under which

protocol?

23. What type of situation is when a person whose location is not known, but there is no evidence that s/he is a RUNAWAY

or that a criminal act has taken place

☐MISSING PERSON ☐FOUND PERSON      ☐ LOST PERSON

24. What kind of response will an Officer Needs Assistance call create per rule #1 under Protocol 124?

25. Where should the caller try and locate a person per PDIs on Protocol 125?

26. List the “Critical EPD Information” listed on Protocol 126 PDIs:

•

• 

• 

27. True or False?

Asking a distraught person if they are thinking about suicide encourages them to do so 

28. True or False?

You can have “in-progress” supplemental calls 

29. Which definition is this?

A belief or opinion that circumstances, observed or heard, may involve criminal activity and the need for police 

involvement?   

☐SUSPICIOUS    ☐ WANTED

30. What are the six suffixes under Protocol 130?

•

• 

• 

• 

•

• 



31. What should be gathered during the incident location during Protocol 131?

32. What is 132-C-2?

33. Define TRESPASSING

34. When would you utilize Protocol 134?

35. What are the sub-chief complaints under Protocol  135?

•

• 

• 

36. What happens in ProQA when you select Protocol 136 from case entry?
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