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EIDS Tool
SCORING STANDARDS



THE EIDS TOOL IS A LEVEL
TWO DIAGNOSTIC AND IS
NOT CONSIDERED A LIST



Diagnostic and Instruction Tool
Standard 2

As written

The calltaker must read scripted Diagnostic
and Instruction Tool
questions and instructions as written.

What does this mean for us?

We need to preface the symptoms with,
"Listen carefully: Now tell me if s/he has any
of the following symptoms." Then list each
one individually and as written.



Diagnostic and
Instruction Tool
Standard 3

Diagnostic Interpretation
The calltaker must interpret and
implement Level 1 Diagnostic
and Instruction Tool results and/or
instructions correctly.

What does this mean for us?
We have a smart software that will help
us interpret the symptoms as long as we
input them correctly. Remember we are
looking for a new onset of symptoms, not
a preexisting condition.



Use of Level 2 Diagnostics

The calltaker must complete Level 2
Diagnostic and Instruction tools when
directed by agency policy.

Diagnostic
and
Instruction
Tool
Standard 4

What does this mean for us?

For now, our medical director has
instructed that it be used on all EMD
calls (medical and traumatic).  



REMEMBER!

Some protocols will advise us
to launch the EIDS tool

automatically, but most of them
we will have to do manually!

Don't forget! 
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