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Listen carefully:

Now tell me if s’/he has any of the following symptoms:
I measured body temperature = 100.4° F (38.0° C)

I fever (hot to the touch in room temperature)
I~ chills

I difficulty breathing or shortness of breath

™ persistent cough

™ any other new respiratory problems (e.g., persistent sneezing, wheezing, congestion, etc.)

I~ Diarrhea (3 episodes in last 24 hours)

™ Measured body temperature of 100 or higher

Infection Prevention Instructions (Required):
I~ From now on, don't allow anyone to come in close contact with her/him.

Medical Director-approved Special Instructions:
I If a medical mask is available, put it on the patient

I If you are able, please prepare your belongings and meet the EMS personnel outside
™ EIDS Tool Completed-No symptoms given

THE EIDS TOOL IS A LEVEL
TWO DIAGNOSTIC AND IS
NOT CONSIDERED A LIST




Diagnostic and Instruction Tool

Standard 2

As written

The calltaker must read scripted Diagnostic
and Instruction Tool
questions and instructions as written.

What does this mean for us?

We need to preface the symptoms with,
"Listen carefully: Now tell me if s/he has any
of the following symptoms." Then list each
one individually and as written.




Diagnostic and
Instruction Tool
Standard 3

Diagnostic Interpretation

The calltaker must interpret and
Implement Level 1 Diagnostic

and Instruction Tool results and/or
instructions correctly.

What does this mean for us?

We have a smart software that will help
us interpret the symptoms as long as we
input them correctly. Remember we are
looking for a new onset of symptoms, not
a preexisting condition.



Diagnostic
and
Instruction
Tool
Standard 4

Use of Level 2 Diagnostics

The calltaker must complete Level 2
Diagnostic and Instruction tools when
directed by agency policy.

What does this mean for us?

For now, our medical director has
instructed that it be used on all EMD
calls (medical and traumatic).



REMEMBER!

Some protocols will advise us
to [aunch the EIDS tool
automatically, but most of them
we will have to do manually!
Don't forget!
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CONTINUING DISPATCH EDUCATION (CDE)
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The purpose of the Continuing Dispatch Education (CDE) program is to provide dispatchers and call takers with current and
updated protocol information. Continuing Dispatch Education is necessary to obtain certification by the International
Academies of Emergency Dispatch which is required to utilize the Medical Priority Dispatch System, Fire Priority Dispatch

System and Police Priority Dispatch System. Continuing Dispatch Education can be in the form of literature, videos, quizzes,

training and more.

Click Here to Request a New CDE!
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