
EL PASO-TELLER COUNTY 

9-1-1 AUTHORITY 

Resolution 25-05 

Authority Member J ensen moved approval of the following resolution: 

A RESOLUTION HONORING JANEL ROGERS OF THE COLORADO SPRINGS POLICE 

DEPARTMENT AS TELECOMMUNICATOR OF THE SECOND QUARTER 2025. 

WHEREAS, the El Paso - Teller County Emergency Telephone Service Authority was created to 

provide a two-county-wide 9-1-1 system; and 

WHEREAS, the members of the Authority wish to recognize outstanding call takers and 

dispatchers within the system through the Telecommunicator of the Quarter and 

Telecommunicator of the Year programs; and 

WHEREAS, On the evening of May 15, 2025, Emergency Response Technician Janel Rogers 

answered a 911 call with an open line with a male and female screaming in the background. 

Finally, a distraught mother yelled into the phone that her 7-month-old baby had drowned in 

the bathtub. ERT Rogers took control of the call and confirmed the location, and that the child 

was not breathing. The mother noted that blood was coming out of the baby's lungs. 

WHEREAS, ERT Rogers continued to calm the mother by providing reassuring statements and 

gathering critical life status information for responders. ERT Rogers quickly guided the mother 

and kept her focused on providing lifesaving CPR for her baby. She reassured the mother that 

help was on the way while CPR was being administered. ERT Rogers provided instructions for 

ten cycles of respiratory CPR for the baby. She paused during the instructions to confirm the 

noise she was hearing was air going into the baby's lungs. ERT Rogers used a firm caring tone 

during the entire call that enabled the mother to focus on the care of the baby. 
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WHEREAS, Making sure that the mother continued CPR, ERT Rogers gave instructions for 

someone else to open the front door for responders. Medical Lt. Buttenweiser contacted 

communications and noted that ERT Rogers did a great job, that brain activity was noted, and 

everything was moving in the right direction. ERT Rogers did an excellent job in a challenging 

situation. 

NOW, THEREFORE, BE IT RESOLVED AS FOLLOWS: 

The El Paso -Teller County 9-1-1 Authority honors Janel Rogers as Telecommunicator of the 

Second Quarter 2025. 

Authority Member __ k._o_dA. ch s seconded the adoption of the foregoing resolution . The 

roll having been called; the vote was as follows: 

Authority Member: Bell aye/nay/not present/abstain 

Authority Member: Bryant aye/nay/not present/abstain 

Authority Member: De Leon aye/nay/not present/abstain 

Authority Member: Graham aye/nay/not present/abstain 

Authority Member: James <fii.i/nay/not present/abstain 

Authority Member: Jensen aye/nay/not present/abstain 

Authority Member: Koch aye/nay/not present/abstain 

Authority Member: Wolff @!nay/not present/abstain 

Authority Member: 
 

Young tfi;.Jnay/not present/abstain 

Done the 25th day of June 2025, at Colorado Springs, Colorado. 

El Paso-Teller County 
9-1-1 Authority 
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Officer 


